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	Job Title
	Associate Director, Education Partnerships, Quality and Governance

	Faculty/Department
	Pro-Vice Chancellor Education 
Directorate of Academic Performance, Quality and Governance (APQG)
	Legal Entity
	University of Surrey

	Job Family
	Professional Services
	Job Level
	6

	Reports to
	Director of Academic Performance, Quality and Governance
	Line Manages (role title(s))
	n/a

	The Associate Director, Education Partnerships, Quality and Governance provides senior institutional leadership and professional advice on the quality assurance, governance, regulatory compliance and risk management of the University’s academic partnerships, with particular responsibility for transnational education (TNE). 

Reporting to the Director of Academic Performance, Quality and Governance, the post holder leads the development and implementation of a coherent, risk-based framework for the approval, monitoring, review, renewal and closure of academic partnerships. The role ensures that partnership activity is supported by effective academic due diligence, clear accountability, reliable evidence and appropriate escalation of risk.

The post holder is the senior professional adviser on partnership quality matters and provides direction and advice to the Academic Quality Services Manager and the Head of the Office of Student Complaints, Appeals and Regulation (OSCAR) in relation to academic partnerships, including TNE. The role works across Academic Quality Services, OSCAR, Faculties, Schools, the International Engagement Office and partner institutions, influencing practice and informing institutional decisions through high-quality analysis, papers and recommendations. The post holder acts as the University's institutional lead for partnership quality assurance, governance and risk oversight, exercising significant professional authority in all matters relating to academic partnerships and TNE.


	Key Responsibilities
This document is not designed to be a list of all tasks undertaken but the main responsibilities (5 to 8 maximum)

	1. Lead the University’s quality assurance and governance approach for academic partnerships, including TNE, ensuring alignment with the Quality Framework, Code of Practice for Academic Partnerships, regulations and external requirements.
2. Provide authoritative advice to the TNE Board, University Education Committee and other relevant senior committees on partnership quality, regulatory compliance, academic standards, student experience and material risk.
3. Direct and assure the academic due diligence, approval, monitoring, review, renewal and termination of academic partnerships, ensuring proportionate scrutiny and clear institutional accountability.
4. Advise and provide professional direction to the Academic Quality Services Manager and the Head of OSCAR on TNE-related quality, governance, regulatory and student-protection matters, coordinating responses where responsibilities intersect.
5. Own the partnership quality risk framework, using data, intelligence and review outcomes to identify emerging risks, recommend mitigations, and escalate significant concerns to the appropriate governance body.
6. Lead the development of institutional policy, guidance, templates and quality documentation for academic partnerships, ensuring consistency across Faculties, professional services and partner institutions.
7. Produce strategic analysis, reports, papers and recommendations for senior leaders and committees, and oversee the completion and effectiveness of actions arising from reviews, audits and governance decisions.
8. Build institutional capability and sector engagement through advice, briefings, training and the dissemination of good practice, while maintaining effective relationships with academic and professional services colleagues, partners and external stakeholders.
The above list is not exhaustive and the post holder may be required to undertake other duties commensurate with the grade of the role.

	Role Scope and Impact
This is a summary of the post holder’s role in delivering outcomes, making decisions, and the complexity of problem-solving involved in the role

	Accountability: The post holder operates with substantial autonomy and professional authority for partnership quality assurance, governance and regulatory advice. They are accountable for the accuracy, completeness and integrity of partnership quality documentation and records, and for ensuring that academic partnerships operate in alignment with the University’s Quality Framework, Codes of Practice, regulations and partnership agreements. The role requires high standards of professionalism, integrity and confidentiality when handling sensitive partnership information and student data.

Problem solving: The post holder exercises expert judgement when interpreting complex policy, regulatory requirements and sector guidance for particular partnership scenarios. They analyse data, risk information and qualitative feedback to identify threats to academic quality, standards and student protection; develop proportionate solutions; and make recommendations to senior colleagues and governance bodies. They recognise when issues require escalation and provide clear, evidence-based briefings to support institutional decision-making.

The post holder works across organisational boundaries and provides professional direction and advice to the Academic Quality Services Manager and the Head of OSCAR in relation to TNE. They influence Faculties, Schools, professional services, senior academic leaders and partner institutions to secure consistent, risk-based and enhancement-led practice.

	
Person Specification 
This section describes the sum total of knowledge, experience & competence required by the post holder that is necessary for standard acceptable performance in carrying out this role.

	Qualifications and Professional Memberships
	

	Professionally qualified with a relevant degree/postgraduate qualification, plus significant relevant managerial experience and leadership experience, or substantial experience and proven success in a strategically important specialist area. 
Or
Extensive vocational and strategic management and leadership experience demonstrating professional development through involvement in a series of progressively more demanding and influential work/roles, backed by evidence of significant development
	E



	


Technical Competencies (Experience and Knowledge) 
This section contains the level of competency required to carry out the role (please refer to the Competency Framework for clarification where needed and the Job Matching Guidance). 
Level 1: basic level of understanding/experience and can apply it with guidance.
Level 2: good level of understanding/experience and can apply it with little or no guidance.
Level 3: expert level of understanding/experience and can apply, develop it and guide others.
	Essential/Desirable
	Level
1-3

	Experience of leading education quality assurance, enhancement, governance or regulatory compliance within a higher education institution.
	E
	3

	Strong knowledge of UK higher academic quality assurance frameworks, education partnership requirements, institutional regulations, codes of practice and relevant external reference points, including OfS, QAA and PSRB requirements.
	E
	3

	Experience of leading or managing collaborative provision, TNE partnerships, student exchanges or comparable arrangements involving external partners.
	E
	3

	Demonstrable ability to interpret complex policy and regulatory requirements, assess institutional risk and translate them into effective policy, processes and guidance.
	E
	3

	Experience of designing or overseeing risk-based quality assurance, monitoring and enhancement frameworks.
	E
	3

	Experience of supporting quality enhancement and review activity within higher education, including using evidence, data and stakeholder feedback to identify improvement priorities and strengthen academic provision.
	E
	3

	Direct experience of working with overseas partners or in an international higher-education context
	D
	n/a

	Special Requirements 
This may include a Disclosure and Barring Service (DBS) check, regular overseas travel, driving licence, shift work.  
	Essential/
Desirable

	Occasional travel within the UK and overseas may be required for partnership visits, approval or review events.	
	E

	Flexibility to attend early morning or late afternoon meetings to accommodate international time zones, within the parameters of University policies
	E

	
Core Competencies 
This section contains the level of competency required to carry out this role.  (Please refer to the competency framework for clarification where needed). n/a (not applicable) should be placed, where the competency is not a requirement of the grade.
	Level 1-3

	Communication
Adaptability / Flexibility
Customer/Client service and support
Planning and Organising
Continuous Improvement
Problem Solving and Decision Making Skills
Managing and Developing Performance
Creative and Analytical Thinking
Influencing, Persuasion and Negotiation Skills
Strategic Thinking & Leadership
	3
3
3
3
3
3
3
3
3
3

	This Job Purpose outlines the core activities of the role. As the Department/Faculty and the post holder evolve, the duties and focus of the role may change. The University expects the post holder to adopt a flexible approach to work, including undertaking relevant training when necessary. If significant changes to the Job Purpose are required, the post holder will be consulted, and the changes will be reflected in a revised Job Purpose.
All staff are expected to:
· Positively support equality of opportunity and equity of treatment to colleagues and students in accordance with the University of Surrey Equal Opportunities Policy.
· Work to achieve the aims of our Environmental Policy and promote awareness to colleagues and students. 
· Follow University/departmental policies and working practices in ensuring that no breaches of information security result from their actions.
· Contribute towards broader university initiatives that have a positive impact on student experience, recruitment and campus operations. This may include participation in cross-functional activities such as open days, confirmation and clearing, welcome week, graduation. 
· Ensure they are aware of and abide by all relevant University Regulations and Policies relevant to the role.
· Undertake such other duties within the scope of the post as may be requested by your Manager.
· [bookmark: _Hlk202954986]Work supportively with colleagues, operating in a collegiate manner at all times.
Help maintain a safe working environment by:
· All staff have a statutory responsibility to take reasonable care of themselves and others and to prevent harm by their acts or omissions. All staff are, therefore, required to adhere to the University’s Our Safety Policy Statement and associated Procedures. 

	Organisational/Departmental Information & Key Relationships

	Background Information 
The post holder will be part of the Pro-Vice Chancellor Education portfolio, which ensures the high-quality delivery of our education experience whilst maintaining regulatory compliance. The post holder will work closely with many of the staff across the Directorate to ensure this joined-up approach, as well as other internal stakeholders, most notably CSO, Faculties and Schools. 




Advert Text
Job title: Associate Director, Education Partnerships, Quality and Governance
Department: Pro-Vice-Chancellor Education – Academic Performance, Quality and Governance
Contract: Full-time
Grade: Professional Services [Level 6]
Are you an experienced higher-education quality and governance professional with a strong understanding of academic partnerships and transnational education (TNE)? We are seeking a senior specialist to lead the University’s quality assurance and governance approach for academic partnerships, with particular responsibility for TNE, within the Directorate of Academic Performance, Quality and Governance.
Working closely with Faculties, Schools, the International Engagement Office, Academic Quality Services, OSCAR and partner institutions, you will provide authoritative advice on partnership quality, governance, risk and regulatory compliance. 
You will:
· Lead the University’s quality assurance and governance approach for academic partnerships, including TNE, ensuring alignment with the Quality Framework, Code of Practice for Academic Partnerships, regulations and external requirements.
· Provide authoritative advice to the TNE Board, University Education Committee and other relevant senior committees on partnership quality, regulatory compliance, academic standards, student experience and material risk.
· Direct and assure the academic due diligence, approval, monitoring, review, renewal and termination of academic partnerships, ensuring proportionate scrutiny and clear institutional accountability.
· Advise and provide professional direction to the Academic Quality Services Manager and the Head of OSCAR on TNE-related quality, governance, regulatory and student-protection matters, coordinating responses where responsibilities intersect.
· Own the partnership quality risk framework, using data, intelligence and review outcomes to identify emerging risks, recommend mitigations, and escalate significant concerns to the appropriate governance body.
· Lead the development of institutional policy, guidance, templates and quality documentation for academic partnerships, ensuring consistency across Faculties, professional services and partner institutions.
· Produce strategic analysis, reports, papers and recommendations for senior leaders and committees, and oversee the completion and effectiveness of actions arising from reviews, audits and governance decisions.
· Build institutional capability and sector engagement through advice, briefings, training and the dissemination of good practice, while maintaining effective relationships with academic and professional services colleagues, partners and external stakeholders.
You will have substantial experience of academic quality assurance, governance or regulatory compliance in higher education, including significant experience of collaborative provision, academic partnerships or TNE. You will be able to interpret complex regulatory requirements, exercise senior professional judgement, influence academic and professional services colleagues, and provide clear advice on material risk. Excellent communication, analytical, organisational and relationship-building skills are essential.
Some UK and international travel may be required, alongside flexibility for meetings across time zones.
For an informal discussion about the role, please contact [name/role]. To apply, please submit your CV and a supporting statement outlining how you meet the person specification.



